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Ladies and gentlemen,

As we are preparing for take-off, please put your seat back up
right, secure your tray-table and foot-rest, and put your arm-rests
down.Please make sure that your seat-belt is securely fastened, and

your window shades are fully open.Thank you!
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E B E: “If a passenger asks for a cup of water, what will
you say in English?”
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